Dec 10, 2011

Senate IT Committee Report

The Senate IT Committee met on Dec 8, 2011, at 1pm in the Curriculum Room of the Walsh Library. 
Update on the Android Tablet project: Approximately 340 incoming freshmen in the Sciences, AS Honors Program, and the School of Business’ Leadership program received Lenovo Android tablets in addition to their regular laptop as part of a pilot project. Initial feedback is positive and a detailed evaluation is forthcoming. The committee hopes that this project is a step to a more flexible mobile computing initiative where students have a variety of choices to satisfy their IT needs and are billed accordingly. However, care must be exercised to maintain a baseline of IT capabilities (and minimum IT fee) for students and to preserve the “in-house repair” capability that we currently enjoy.
SHU Digest: Many of the broadcast emails that had been sent out in the past have now been replaced by the “SHU email Digest”, which collects news and noteworthy events and sends them out in one email, instead of individual broadcast emails as has happened in the past. We encourage all faculty and students to read this digest to stay informed about SHU activities. 

TLTR: The TLTR kickoff meeting has not taken place in the fall semester and the steering committee meeting was postponed to the spring. Our committee discussed the importance of the TLTR and concluded that it is a valuable group combining faculty, administrators, and student, giving these different constituents a voice in IT-related activities that have often helped to shape the course IT has taken in past years (e.g. Tablet PC initiative, the push to conserve resources such as paper, SHU Mobile initiative, many successful Copyright symposiums and Best Practice events and more). The committee hopes that the TLTR will constitute itself in the Spring semester and that the Provost’s office, as usual, lends its support and guidance to this important activity. We encourage the TLTR to become more transparent in its membership selection and to focus its activities on a few, well-chosen topics. 

PC Support for Faculty: PC Support in Corrigan Hall provides preferential treatment for faculty who bring in their laptop for repair, which is much appreciated. However, some faculty feel uncomfortable walking to the front of the line, even if they should do so. We recommend that PC Support institute a policy of periodically inquiring whether any faculty members are currently waiting in line whenever the line exceeds three customers, and to pull out these waiting faculty members to quickly provide them with the necessary help. Also, an online reservation system for faculty might be helpful.
Other Topics: In addition to the above, we briefly talked about the following:
· Should we switch to a 64bit operating system? Currently only 3GB of the installed 4GB RAM of each laptop can be used due to the addressing restrictions of our current 32 bit Windows OS

· We should look into utilizing software to help with student advising. Something like a customer database might be helpful where any meetings, decisions, and recommendations of every contact between advisor and student is recorded. We think the School of Business already uses such a system and we are considering inviting them to inform us about their procedures.

· We recommend involving the Office of International Affairs when designing login procedures, user names and default password, since international students often do not have a social security number or have names that might not fit our default account creation scheme. Perhaps someone from that office could take on the role of “IT advocate” for international students
Respectfully submitted,

Bert Wachsmuth
