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How to Monitor 
your EFIN

January 4, 2018

North Jersey Working Together Conference

Seton Hall University

Richard Furlong, Jr.
Senior Stakeholder Liaison

• IRS reviewing improvements to EFIN 
safeguards

–Stepped up efforts to expel EFIN abusers;

–Increased on-site visits as part of monitoring 
process

• EFIN holders should review return numbers 
during filing season

–e-Services Account updated weekly

–Excessive numbers can be reported to
e-Help Desk (866-255-0654)

Protect your EFIN
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Access e-Services
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Click Login or Register
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Click on Application
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Click on e-file Application
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Top of e-File Application Menu 
Page
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Bottom of E-file Application Menu 
Page
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Top of EFIN Status Page
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Bottom of EFIN Status Page

• Too many returns filed with your EFIN? 
Contact e-Help Desk (866) 255-0654
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Monitoring your PTIN

January 4, 2018

North Jersey Working Together Conference

Seton Hall University

Richard Furlong, Jr.
Senior Stakeholder Liaison

• Monitor “Returns Filed per PTIN” 

• Information available via online PTIN system 
for tax preparers who meet both of the 
following criteria:

–Have a professional credential or are an 
Annual Filing Season Program participant, 
and

–Have at least 50 Form 1040 series tax 
returns processed in the current year

Monitor Your PTIN for 
Suspicious Activity

12



1/2/2018

7

To access “Returns Filed Per PTIN” information, 
follow these steps:

1. Log into your PTIN account 

2. From the Main Menu, find “Additional 
Activities” 

3. Under Additional Activities, select “View 
Returns Filed Per PTIN” 

How to Access PTIN Information
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• Bullet (28 pt.)

–Bullet (28 pt.)

• Bullet (28 pt.)

Returns Filed per PTIN Chart
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• Number of returns processed is greater than 
the number of returns prepared = possible 
misuse of a PTIN

• Report misuse of PTINs:

–Form 14157, Complaint: Tax Return 
Preparer

Report Misuse of your PTIN
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Report Misuse of your PTIN

16



1/2/2018

9

Richard Furlong, Jr.

Senior Stakeholder Liaison

267-941-6343

richard.g.furlong@irs.gov

Contact Information 
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