The Cultural Impact on China's New
Diplomacy
by Wilfried Bolewski and Candy M. Rietig
China takes the path of peaceful development. This is made necessary by its national
conditions, cultural traditions and its embracing of the global trend of development…. It is
thanks to following this policy that we have been able to gain more room for the conduct of
China's diplomacy.... We should be good at using flexible and diversified ways in conducting
public diplomacy programs…. We should work to enable the international community to
develop an objective and balanced view on China's development and international role, so as
to foster an environment of friendly public opinion for China.1

C

Wen Jiabao, Chinese Premier, February 27, 2007

hina is in a state of universal change—economically, culturally, politically and
diplomatically—and the international community is taking note of the Chinese
posture as an ascending global power. As a nation, China has economically liberalized
and opened up to the world while retaining a government that by some definitions
would be considered authoritarian. Previously an aloof international actor, increased
participation in international organizations like the United Nations and dramatic
increases in contributions to peacekeeping missions are just two examples of the
larger soft power network Beijing is establishing. These activities in public diplomacy
are aimed at raising international popularity and acceptance of an ascending China
through cooperative behavior and international engagement. As Jamie Roth puts it,
“China's new public diplomacy seems to have taken careful note of how to
strengthen the country's image abroad through cultural relations.”2Because the
Chinese want to be able to deal with the challenges of a globalized world,3 they have
adopted a strategy of learning from other participants.
In 2008, China is at the forefront of the world stage—and is therefore eager to
take this opportunity to position itself as a state worthy of acceptance and respect
among the major global players. When it comes to issues concerning the Beijing
Consensus,4 today's China could be described as, “certainly smarter and more
sophisticated—but not necessarily kinder or gentler.”5 As a result of more than two
decades of unprecedented economic development, China has begun to officially
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abandon its “long-held victim mentality (shouhaizhe xintai),” and replace it with the
“adoption of a great-power mentality (daguo xintai).”6
Assuming that China is using the tools of diplomacy to achieve common
interests and the common good, what could be China's motivation for a new
diplomacy? What role does culture play in the concept of common values and how
does it affect the creation of a new Chinese style in diplomacy? Non-state actors like
NGOs, civil society and transnational companies will play an increasingly crucial role
in future relations. China's response to these developments is a shift in its policy
towards public diplomacy and the strengthening of its soft power. So how does
China practice diplomacy and what role does the rich Chinese culture play in the new
public diplomacy? The world is curious to know the consequences of Chinese
ascendency and speculation abounds with several possible scenarios like the “Chinathreat-theory”7 and China's “peaceful rise” as a “responsible, peaceable, and
nonthreatening global power.”8
China's ideological orientation towards a communist world revolution has been
replaced by pragmatism. Measures and operations that support its economic
development or fulfill other top priorities are implemented at all costs, even if they
collide with former ideological preferences.9 As a result of China's economic
opening process China's New Diplomacy is characterized by activism, cooperation,
multilateralism, and pragmatism. China's new diplomacy is motivated by the “need
to manage the country's growing interdependence with the outside world.”10
Therefore, China needs to strive for an internationally positive perception of its
positions and actions by world public opinion.

IMPACT OF “OPENING” PROCESS ON CHINESE DIPLOMACY
Chinese diplomacy has experienced two major periods of change in the last two
decades; the first, in the aftermath of the Tiananmen-incident in 1989, and the
second at the beginning of the 21st century. In the 1990s, China overcame postTiananmen isolation by either establishing or normalizing diplomatic relations with
Russia and European countries, as well as by negotiating different levels of strategic
partnerships. These measures were taken to protect and promote economic interests,
restore China’s worldwide image, enhance security and to “demonstrate an attempt
to hedge against American influence around the world.”11 This opening process led
to a new sophistication and flexibility in Chinese diplomacy, denoted by China's
approach to multilateral organizations, bilateral relations, and security issues. China
has also settled many territorial disputes, even on less-advantageous terms in many
cases, increased its engagement with the United Nations Security Council, and
increased its involvement in peace operations.
To this end, traditional measures, such as an increase in the number of official
visits of strategic partners at home and abroad, help with visibility. Furthermore, the
involvement and modernization of the news media, along with hosting major
international events, should focus the world's attention on a modern,
environmentally clean China, which is setting new state priorities. It is molding its
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state-directed economic model with economic pragmatism and prefers strategic
cooperative partnerships to its former diplomatic isolation. It has become a
proactive, outward-looking global player that actively communicates with the outside
world and benefits from globalization. The new activism is accompanied by a
constructive and cooperative behavior, visible in China's participation in regional or
international organizations and treaty discussions. The willingness to cooperate goes
hand in hand with an increased focus on multilateralism and a preparedness to act
responsibly in a globalized environment. Beijing has given up its traditional
inflexibility and rigidity concerning sovereignty. In 2002, China supported United
Nations Charter Chapter VII measures authorizing the use of force against Iraq,
rather than abstain from voting.12

TOOLS OF CHINA'S NEW DIPLOMACY
Foundations Of Chinese Negotiating Behavior
Traditionally, the Chinese negotiating culture can be described as a reactive and
high-context culture, where most of the communication is non-verbal or understood
because of shared values.13 In high context societies, people have close connections
over a long period of time; decisions and activities are focused on relationships, and
communication is more unspoken and less verbally explicit. Conversely, in low
context societies, individuals usually have more connections of shorter duration or
for specific reasons; they are rule and task-oriented, and information is
communicated explicitly. Many Western negotiating cultures are low-context cultures
which stress the information transmitted in the explicit code.14 As members of a
high-context culture, the Chinese do not explicitly and openly express their opinion
on a controversial topic and opt instead for subtlety. Members of low-context,
usually Western cultures, pay little attention to hidden contexts, but are especially
appreciative of directness and prefer to get straight to the point under discussion
instead of losing time by conducting a number of meetings regardless of concrete
outcome.15
The negotiating foundations of New Chinese Diplomacy in the 21st century,
highly influenced by Chinese cultural tradition, are Confucianism, Guanxi (friendship),
and face saving. Confucianism is the cultural backbone of the Chinese society and has
been fundamental to Chinese culture for more than 2500 years. It emphasizes the
responsibilities of “individuals toward one another within five important human
relationships: between ruler and subject, husband and wife, father and son, brother
and brother, and friend and friend.”16 This has produced a strong hierarchical order
in Chinese society still in place today, despite modernization of family structures.
Confucianism retains a strong influence on education and personal relationships,
which also influences negotiating style and will continue to set the Chinese approach
apart from those of other cultures.
In addition, Confucianism stands for a social order which appreciates loyalty to
friends, obedience to and respect for superiors and parents, duty to the family,
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personal honor and sincerity.17 This explains why Chinese prefer to delegate
authority and are very careful in taking responsibility for the outcome of a
negotiation. Another strong implication of Confucianism for the Chinese
negotiating style is its emphasis on righteousness and relationships rather than profit.
The cultural impact of Confucianism explains why Chinese negotiations take time,
as trust is established with negotiation partners and assessed. Chinese tend to rely
more on trust than on law since business is said to be governed by a moral obligation
of sincerity. For example, the Chinese government negotiates and signs 15-20 free
trade agreements concurrently, without paying much attention to the content of the
treaties – they sign an agreement and work out the substance later. This approach
“brings a lot of goodwill,” but also requires a high level of personal trust and
sincerity between the negotiation partners.18
Moreover, Confucianism endorses the importance of getting to know others
rather than being known and standing in the center of attention, an important
cultural distinction.19 Therefore, Chinese negotiators often prefer to learn more
about the personalities and backgrounds of their counterparts and are very good
listeners.

In the 1990s, China overcame post-Tiananmen isolation
by either establishing or normalizing diplomatic relations
with Russia and European countries, as well as by
negotiating different levels of strategic partnerships.
Guanxi (friendship) has the strongest cultural impact on the Chinese negotiation
style and is closely related to the Confucian tradition. Guanxi results from the
Chinese high-context culture and can be described as the Chinese version of
friendship, connections, or the character of the personal relationship between
negotiators. The focus in Chinese negotiating style is on long-term relationships and
the orientation towards people, not towards tasks or short-term issues as within
many Western low-context cultures. The reason for the high value of guanxi is the
confidence and trust that grows between the negotiators out of positive and lengthy
personal relationships. “Without the confidence borne of a long acquaintance, a
Chinese negotiator could not know whether or not he would be hurt by his
interlocutor. He would never make concessions if he could not trust (his
counterparts') discretion and integrity.”20 Personal encounters before formal
negotiations are common and highly valued. Sightseeing trips, the broad discussion
of issues and banquets concurrent with formal negotiation—though seemingly
unrelated—are used as tools to establish personal relationships and mutual trust.
They also serve the purpose of identifying the interests and motives of a counterpart
in order to place the Chinese negotiators in a better position in the game of guanxi.21
The need to build mutual trust before entering into a negotiation on a specific topic
includes gaining a shared commitment to “basic understandings that will guide
interaction on key issues over the long term”, like the search for a common ground
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and shared values on a specific issue.22 This common perspective allows the
negotiators to establish a basis for resolving more contradictory issues in the future
and minimizes the risk to lose face in the further negotiation process.
Face saving is an important characteristic of high-context cultures, which are
often referred to as “shame cultures”. In China, honor, reputation, and standing are
extremely important and outward appearances must be maintained at all costs. The
worst case scenario for a negotiator from a high-context culture involves the loss of
face. Saving face for both parties becomes the highest priority and this loss of face
can result from developments Richard Cohen describes such as:
...a premature or overeager overture that is rebuffed by one's opponent; exposure to personal
insult, in the form of either a hurtful remark or disregard for one's status; being forced to
give up a cherished value or to make a concession that will be viewed by the domestic audience
as unnecessary; a snub; failure to achieve predetermined goals; the revelation of personal
inadequacy; damage to a valued relationship.23

In order to avoid a loss of face, the negotiator will make any attempt to
minimize uncertainty—the risk of the unexpected—by foreseeing every move and
testing one's own chances by employing a variety of pre-negotiation stratagems like
“testing the water”, and preparing the negotiation like a choreography.
Besides Confucianism, guanxi and face saving, there are various other cultural
features of Chinese negotiating behavior, such as the tendency to let the other party
talk first and establish a frame for the negotiations,24 as well as a stricter hierarchical
order than that of their Western counterparts, which is due to the higher power
distance within the Chinese society.25 The Chinese often show extraordinary
hospitality to their guests, in the form of dinner banquets, precious gifts or
invitations. Partly, this is connected to the tradition of Confucianism, in which the
guest is highly valued, but this hospitality often also has the effect (and intention) to
impose a feeling of obligation on the counterpart, which might be utilized by the
Chinese host in the next round of negotiation.
The cultural impact on diplomacy and creation of the “Chinese style”
With the remarkable economic development under the Beijing Consensus and
cooperation, Chinese negotiation style has shifted to match the new interests of the
state and created a new style of negotiation, strongly influenced by cultural
determinants. In the last 30 years much of Chinese negotiating behavior has changed
dramatically as the Chinese diplomatic corps adopted many globalized practices.
Nevertheless, many aspects of the traditional Chinese negotiation style and its
cultural characteristics have remained in use and still today strongly influence the
outcome of every negotiation and diplomatic effort.
In this article the term “Negotiating style” is understood as the foreign policy
interaction of a diplomat or person currently involved in negotiations with its
influences from public diplomacy and cultural particularities of a society. It refers to
a group of people with specific common characteristics. In contrast to the
“Negotiating style”, the term “Negotiating behavior” refers in this article to the
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actual behavior of a person during negotiations which is also influenced by the
situation, the person's mood, character, and personality. The terms “negotiating
behavior” and “negotiation style” refer to both diplomats as civil servants and
representatives of the state, as well as to other actors who are participating in
negotiations and practice diplomacy, such as representatives of transnational
companies, International Organizations, Non-Governmental Organizations, and
civil society.
The negotiating style of Chinese diplomats varies according to the
circumstances of interaction – there is no unique common style. The Chinese use a
mixture of styles, depending on the subject and on the level of importance for the
Chinese. It also depends on the character of the traditional relationship between the
Chinese and the negotiation partner and the setting of the negotiations, for example,
whether it is a multilateral meeting within international organizations or a bilateral
negotiation. Having knowledge about the opponent's cultural background is essential
so that negotiations are not endangered by misunderstandings or disagreements,
which not only have the capacity to harm the outcome of the negotiations, but
eventually the relationship between countries.26

China participates in many international institutions and
accepts international rules and practices, and accordingly
has also become a much more capable and well-versed
player of the diplomatic game.
The importance of ideology and all related negotiating behavior has declined
over the last two decades.27 Chinese diplomats are no longer beginning negotiations
with objectives “to set limits on the policy range within which the negotiations will
be conducted and to define basic objectives which China will insist must be
achieved.”28 In bilateral negotiations between the U.S. and China, it is no longer
necessary to negotiate about basic principles such as the “one-China policy” before
starting talks on the topic of the meeting, such as the organization of a high level
visit or extended trade agreements. On the contrary, an important characteristic of
the new Chinese diplomacy is generally increasing pragmatism, consistency, and
nuance.29 China's new flexible and moderate approach in both foreign policy and
negotiation style, which could be described as friendly diplomacy, stands in contrast,
for example, to the United States' unilateralism and its myopic focus on the war
against terror.30
The frequency of bilateral and multilateral negotiations with the United States
and Europe, especially in foreign economic policy and commercial relations, has
grown to reach a new level. As a result, the Chinese negotiating style has been
increasingly adopting elements of Western negotiation style. The old style, with its
roots in ideology and principles, has been replaced by a new Chinese style in
diplomacy committed to openness, globalization, interdependence and
multilateralism; but nevertheless, it remains highly linked to Chinese culture and
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values. The cultural differences between Chinese people and other societies are
constants in the frequent changes of a globalized world and they affect interpersonal
relationships as well as negotiations. For negotiation purposes, these differences
should be identified as soon as possible in order to facilitate the further negotiation
process. Only when both sides are aware of cultural differences can they adapt to
each other's cultural background and develop a deeper understanding as well as
appreciation for the partner's negotiation style; and, in the next step, identify the
common positions and possible areas for compromise and cooperation.31
Adoption of globalized elements into China’s new negotiation style
The Chinese are curious and eager to learn from other countries, not only in
terms of economic policy or technology, but especially how best to use the tools of
diplomacy. One can find various elements in China's New Diplomacy that have been
drawn from other countries.32 These “globalized” elements, which are used by the
majority of diplomats worldwide, are combined with the Chinese cultural
particularities and “make for an original model.”33
The frequency of encounters between Chinese and Western negotiators has
reached new dimensions because China is increasingly participating in International
Organizations, with its economic development driven by Foreign Direct Investment
(FDI) and export. Consequently, the Chinese have developed a closer familiarity with
the cultural particularities of Western representatives and adopted some of their
negotiation style after they have learned what strategy works best with the
counterpart from a low-context culture.34 Significant for the adoption of globalized
elements into the Chinese negotiating style is the willingnes of the Chinese to learn
from their Western counterparts in order to successfully participate in the arena of
interdependent, globalized relationships in order to expand China's influence as well
as to better protect its own interests, especially against those strategic interests of the
United States or Europe. The strategy of adopting globalized negotiation styles into
the Chinese style supports the aim of being accepted as a major player in the international arena of world politics and of raising the international communities'
understanding of, and respect for, the Chinese point of view.
The abilities of the Chinese diplomatic corps have been increasing rapidly and
the outcome is an institution that is more professional. This has been achieved by
adopting elements of American-style traditional diplomacy and uniting Chinese
cultural particularities with Western diplomatic tradition.35 A spill-over effect can be
observed with the adoption of diplomatic styles and practices, as diplomatic
procedures such as courtesy, respect, or multilateralism, are grounding principles for
world interests like peace, protection of the environment, or economic development.
According to the concept of communitarianism, common normative values
practiced within diplomatic interactions by policymakers and in public diplomacy
spill over to the level of substantial foreign policy, and become “an integral part of
the ongoing transformation of globalized relations.”36 This logic produces the
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perspective that the international community including China adopts the concept of
“global good governance”, which could lead to a new, cooperative and consentoriented multilateralism in international politics.37
In order to raise understanding of Chinese culture and its impact on
negotiations, the Chinese government encourages students from all over the world,
especially from Western low-context cultures, to study the Chinese culture and
language.38 At the same time, an increasing number of Chinese learn English and
their proficiency in English is improving, since many members of the functional
elites have studied in the United States, Europe or Australia. They have adapted to
Western negotiating styles and gained an understanding of Western mentalities and
cultural roots. These exchanges raise the awareness and understanding of cultural
differences by providing the students with first hand learning experiences and deep
insights into the counterpart's culture.
The Chinese diplomatic corps today is highly internationalized. More than half
of the diplomatic corps has been replaced by a new generation of diplomats, who
are “much more open, much better in English and local languages, and more able to
interact with other countries.”39 Chinese diplomats often spend three or four
rotations in the same country, building extensive relationships and enhancing their
language skills before they rise to the rank of ambassador in the particular country.40
China participates in many international institutions and accepts international
rules and practices, and accordingly has also become a much more capable and wellversed player of the diplomatic game. This means that when Beijing has identified
opportunities for cooperation, which promise benefit in one way or the other, it will
bring more to the negotiating table than in the past41 in order to participate as a
respected major player in the global diplomatic game for power, influence, economic
benefit and international status. China has “become increasingly aware of the
importance of acting in ways that are consistent with the role of a responsible major
power,”42 and makes active use of the advantages of cooperation and flexibility. The
framework for the related new negotiation style includes higher professionalism in
foreign policy related bureaucracies by the employment of young, internationally
educated diplomats,43 and accepting a more pluralized environment. China has
identified the necessity of a stable and peaceful international environment as a
framework for the domestic reform program and further economic development.44
Only by reaching out into the interdependent and globalized community through the
means of public diplomacy and soft power, can China live up to its role of a
responsible major power.

CHINA'S NEW PUBLIC DIPLOMACY
China’s “soft power”
Public diplomacy can be described as a “government's process of
communicating with foreign publics in an attempt to bring about understanding for
its nation's ideas and ideals, its institutions and culture, as well as its national goals
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and current policies.”45 The three characteristics of China's public diplomacy are the
management of public opinion abroad through external publicity and external
cultural exchanges, the spreading of information to the outside world, and the focus
on selected issues in its public diplomacy.46 The need to project an attractive and
friendly image to the world has inspired China's new public diplomacy. It is used as
the major tool to promote the peaceful rise of China and to eliminate fears of a new
superpower rising through “hard power”. China emphasizes that its future
development is strongly intertwined with the development of the rest of the world
so that all countries can benefit from the peaceful rise of China in a “win-win
arrangement.”47 The New China intends to use the tool of public diplomacy through
“soft power” by building a harmonious world in the spirit of cooperation and
consensus.

Significant for the adoption of globalized elements into
the Chinese negotiating style is the willingnes of the
Chinese to learn from their Western counterparts in order
to successfully participate in the arena of interdependent,
globalized relationships in order to expand China's
influence as well as to better protect its own interests...
“Soft power,” as referred to by the Chinese government, usually includes “all
means of power outside the military sphere, including diplomacy, aid, investment,
and economic tools.”48 In times of globalized information technology, “soft power”
stands in contrast to the traditional “hard power”, which basically refers to military
power. “Soft sources of power such as culture, political values, and diplomacy are
part of what makes a great power. Success depends not only on whose army wins,
but also on whose story wins.”49 China, whose traditional culture has at all times been
attractive to foreigners, most notably to European monarchs during the 17th and
18th century, has even entered the global arena of popular culture. Whether in the
area of art, sports, movies or literature, Chinese culture is becoming increasingly
popular around the world.50 To strengthen this development and popularize Chinese
culture throughout the world, the government further stimulates the country’s
cultural attractiveness with deliberate official campaigns – this form of cultural
diplomacy aims at generating a positive international reputation.51
China is also permanent member of the Security Council, participates in
multilateral negotiations with other regional organizations such as ASEAN, and
joined the WTO in 2001. Furthermore it demonstrated cooperative behavior at the
Bali Conference on climate change in 2007, and assumed a leadership role as one of
the leading economies of the developing world. However, the highest profile
example of public diplomacy can be seen in the hosting of the 2008 Olympic
Games, and to a lesser extent the Universal Exposition in Shanghai 2010. China
makes every effort to present itself to the world public as a friendly, open-minded,
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modern, architecturally impressive, and culturally rich country. Furthermore, it
welcomes the chance to stand before public opinion for several months, supported
with positive headlines and creating the permanent impression of a friendly China
among all citizens of the world.
China actively uses its culture as a tool to pursue peaceful relationships with
other states' civil societies and to project its fascinating attractiveness throughout the
world. One major asset of the new Chinese public diplomacy is the increased
promotion of cultural exchange. China spends huge amounts of money to attract
more students to the Chinese language and culture, funding language programs at
primary school level in developing countries and at university level in more than 100
countries worldwide.52 It also attracts 110.000 – 140.000 foreign students annually to
study at Chinese universities; among them future opinion leaders, heads of states,
governments or transnational companies.53 These students experience the Chinese
culture and language firsthand and build lasting friendships with Chinese students
and future leaders. China has not only created twenty-six Confucius institutes
worldwide to teach its culture and language, but attracted forty-six million foreign
visitors in 2005.54 These visitors are getting an impression of the new modern and
culturally attractive China. Chinese cultural products seem not only to be “in vogue,
they also seem to be surrounded by a new-found chic.”55
These cultural relations provide an excellent framework for the creation of long
term friendships (guanxi) among Chinese and key social actors in other countries
with the result that credibility and confidence are established on a long term basis.56
China’s “charm offensive” and civilian diplomacy
Part of China's charm offensive is being involved in development aid and
investment. In some countries, especially in Africa and South-East Asia, China has
become a major investor and even a larger donor of aid than the United States or
Japan. Via guanxi, the building of personal relationships and contacts between
people, China extends soft power to developing countries. China seeks to win the
hearts and minds of people in these countries with investment into trade and
development projects, bringing politicians and officials from other countries to
China for the purpose of expanding commercial relationships and building a Chinese
equivalent of the U.S. Peace Corps for example.57
China's charm offensive also aims at the civil society, at home and abroad. China
is becoming increasingly self-critical, abandoning its ideological propaganda and
replacing it with the willingness for dialog, openness and explaining progress in the
mass media. The government has found ways to include “civilian diplomacy,” which
has an increasing influence on China's perception in the world, into its concept of
public diplomacy. Civilian diplomacy is diplomacy practiced by the civil society. The
government is aware of the civil societies' influence on the international community
when it expresses its pluralistic views on foreign policy issues by the use of mass
media such as the internet, especially blogs, forums, podcasts and viral video. In
order to establish a dialog and to raise acceptance of the domestic and foreign policy
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among the civil society, the government contributes expertise to the discussions. The
government deploys a large number of moderators and administrators, including
experts in international relations and retired Chinese ambassadors, who
communicate and explain the government's position and discuss it with internet
users in chat rooms.58 These measures are part of a new civilian diplomacy, which is
an answer to the masses' potential to influence the policies of foreign countries
towards China. The Chinese government is actively working on positively influencing
its public opinion, so that Chinese people speak on behalf of their government and
participate with their means of civilian diplomacy in the overall public diplomacy.59
Another indicator for China's increasing freedom of opinion and dialog with the
public is the government's web presence, where the state-run news agency’s website
conveys state positions on issues and serves to inform visitors.60 More than 50
“White Papers” report on development in domestic and foreign policy issues in
English and many other languages and thereby give the visitor an impression of
changing customs, transparency, independence and modernity.61 Concurrently with
its charm offensive internationally, the government has even become critical and
reflective of its own policy choices, allowing the media to raise critical issues and
admit the existence of problems within certain limits.62

THE ROAD AHEAD: NEW PUBLIC DIPLOMACY AS A TOOL FOR
PEACEFUL DEVELOPMENT

Given the facts presented about China’s creeping liberalization, there is no
question that China has committed itself to the “doctrine of peaceful rise,” and
turned away from a path of neo-mercantile economic policy and territorial
expansion. Recently, it has even replaced the concept of “peaceful rise” with the
strategy of “peaceful development” to especially emphasize the non-threatening intent and nature of China's growth and international involvement.63
Consequently, China is willing to play an active role in the development, stability,
and prosperity of Asian nations in order to establish and preserve a stable and
peaceful environment in which it can continue to rise economically and politically.
The goal is simple: present the New Chinese Diplomacy as a non-zero sum game by
winning the hearts and minds of people around the globe.64 This can only be
achieved via public diplomacy and the projection of soft power.
The motivation of the government to strengthen its New Public Diplomacy by
communicating with foreign publics—whether by traditional diplomatic relations,
cultural soft power, transnational companies or civil society—is the “attempt to bring
about understanding for its nation's ideas and ideals, its institutions and culture, as
well as its national goals and policies.”65 China is creating a positive environment for
further economic development by reassuring Asian neighbors and calming regional
fears related to its rise as a pillar in a new, multipolar global power constellation.66
China is also confronted with practices of good governance in a globalized society.
The Chinese government needs to find a way to deal with the challenge and further
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integrate this concept into China's foreign policy in a manner compatible with its
own cultural traditions and particularities. By adopting the tools of diplomacy used
in other countries, China also familiarizes itself with the structures and procedures
of other countries' norms and values that are embedded into the procedures and
practices of diplomacy.67 The awakening of the Chinese dragon from its century of
self-isolation has seen a remarkable shift as the state identified its political and
economic needs in our globalized world and is now curiously adopting procedures,
norms, and common values to find its place and build a harmonious world order.
Diplomacy makes the world go round and the Chinese have learned to use it while
pursuing their own interests on their “path of peaceful development”.
Notes
1 China's exposure for globalization and its constructive participation in International Organizations has

promoted an emerging tolerance of and penchant for compromise and consensus. Globalization has
stimulated a more pragmatic approach and a more outward-looking perspective on the world; Wen Jiabao,
“Our Historical Tasks at the Primary Stage of Socialism and Several Issues Concerning China's Foreign
Policy,” Beijingreview.com, March 12, 2007. Available at: www.bjreview.com.cn/document/txt/200703/12/content_58927_3.htm (accessed February 4, 2008).
2 Jamie Otero Roth, “China Discovers Public Diplomacy,” (working paper, Real Instituto Elcano, January
2007). Available at: http://www.realinstitutoelcano.org/documentos/291.asp (accessed June 11, 2008), 4.
3 Kay Möller, “Der Beijing-Bluff—Chinas Außenpolitik,” WeltTrends 14 (Winter 2006-2007): 19
4 The Beijing Consensus is characterized by China’s focus on economic development and bilateral relations
concerning (especially African) development countries. These countries prefer the Beijing Consensus because
of “a long-standing history of friendly ties, provision of appreciated, “no-strings-attached” financial and
technical aid to both elites and the most needy, and growing commerce between the world’s largest
developing nation and the continent with the most developing nations.”See Drew Thompson, “China’s soft
power in Africa: From the “Beijing Consensus” to Health Diplomacy,” China Brief 5, no. 21 (October 13,
2005). Available at: www.csis.org/media/csis/pubs/051013_china_soft_pwr.pdf (accessed August 14, 2008).
5 Medeiros M. Fravel, “China’s New Diplomacy,” Foreign Affairs 82, no. 6 (November/December 2003), 34.
6 Fravel, “China's New Diplomacy,” 32.
7 Thijs Van de Graaf, “China as a Driving Actor in Global Governance? Feasibility and Future Challenges,”
Studia Diplomatica 59, no. 2 (2006): 171.
8 Robert L. Suettinger, “The Rise and Descent of ‘Peaceful Rise,’” China Leadership Monitor, 12 (Fall 2004).
Available at: http://www.hoover.org/publications/clm/issues/2903986.html (accessed June 11, 2008), 1; This
expression was first introduced by Zheng Bijian in November 2003. Since then, the term “peaceful rise” has
now been replaced by “peaceful development” but still does not resolve the question as to what China's
peaceful development looks like. Wen Jiabao, “Our Historical Tasks at the Primary Stage of Socialism and
Several Issues Concerning China's Foreign Policy,” Beijingreview.com, March 12, 2007. Available at:
www.bjreview.com.cn/document/txt/2007-03/12/content_58927_3.htm (accessed February 4, 2008).
9 Van de Graaf, “China as a Driving Actor in Global Governance?” 169.
10 Roth, “China Discovers Public Diplomacy,” 1.
11 Fravel, “China's New Diplomacy,”24.
12 Fravel, “China's New Diplomacy,”26.
13 Wilfried Bolewski, “Diplomatic Process and Cultural Variations: The Relevance of Culture in Diplomacy,”
Whitehead Journal of Diplomacy and International Relations 8, no. 1 (Winter/Spring 2008):146.
14 Edward T. Hall, Beyond Culture, (New York: Doubleday, 1976), 70.
15 Lin Xiaohua and Stephen Miller, “Negotiation Approaches: Direct and Indirect Effect of National
Culture,” International Marketing Review 20, no. 3 (2003): 286-303.
16 Yunxia Zhu and Sun Zhu, “Communication Barriers to Negotiation: Encountering Chinese in CrossCultural Business Meetings, in Intercultural Communication and Diplomacy, ed. Hannah Slavik (Malta and Geneva:
Diplofoundation, 2004), 211.
17 Ibid.
18 Joshua Kurlantzick, “Charm Offensive: How China’s Soft Power Is Transforming the World,” Foreign Policy
Research Institute, August 2007. Available at:
http://www.fpri.org/enotes/200708.kurlantzick.chinacharmoffensive.html (accessed June 11, 2008).

The Whitehead Journal of Diplomacy and International Relations

CHINA’S NEW DIPLOMACY

95

19 Zhu and Zhu, “Communication Barriers to Negotiation,” 212.
20 Raymond Cohen, Negotiating Across Cultures, (Washington DC: United States Institute of Peace Press,

1997),71.

21 Richard H. Solomon, Chinese Negotiating Behavior, (Washington DC: United Institute of Peace Press, 1999),

32-34.

22 Chas W. Freeman Jr., “Chinese Negotiating Behavior Revisited,” in Chinese Negotiating Behavior, by Richard

Solomon (Washington, DC: United Institute of Peace Press, 1999), 182.
23 Cohen, Negotiating Across Cultures, 76.
24 Solomon, Chinese Negotiating Behavior, 76.
25 Zhu and Zhu, “Communication Barriers to Negotiation,” 211.
26 Zhu and Zhu, “Communication Barriers to Negotiation,” 209.
27 Paul H. Kreisberg, “China’s Negotiating Behaviour,” in Chinese Foreign Policy, ed. Thomas W. Robinson and
David Shambaugh (Oxford: Clarendon Press, 1994), 459.
28 Kreisberg, China's Negotiating Behaviour, 461.
29 Kenneth Lieberthal, “Has China Become an Ally?” New York Times, October 25, 2002.
30 Robert Sutter, “Asia in the Balance: America and China’s ‘Peaceful Rise,’” Current History (September
2004), 284.
31 Wilfried Bolewski, Diplomacy and International Law in Globalized Relations (Berlin: Springer-Verlag, 2007), 76.
32 From a variety of countries from all continents, especially from Europe, the United States and Australia.
33 Roth, “China Discovers Public Diplomacy,”1.
34 Freeman, “Chinese Negotiating Behavior Revisited,”192.
35 Möller, “Der Beijing-Bluff—Chinas Außenpolitik,” 21.
36 Bolewski, Diplomacy and International Law in Globalized Relations, 48.
37 Bolewski, Diplomacy and International Law in Globalized Relations,47; Möller, Der Beijing-Bluff—Chinas
Außenpolitik,” 14.
38 Roth, “China Discovers Public Diplomacy.”
39 Kurlantzick, “Charm Offensive: How China’s Soft Power is Transforming the World.”
40 Joshua Kurlantzick, “China's Charm Offensive in Southeast Asia, Current History 105, no. 692 (September
2006): 273.
41 Fravel, “China's New Diplomacy.”
42 Stuart Harris, “Globalization and China's Diplomacy: Structure and Process.”(working paper, Department
of International Relations, Australian National University, Canberra, 2002): 24.
43 In this context it is interesting to note that the US-American National Collegiate Conference Association
is organizing a National Model United Nations Conference in China in cooperation with Northwestern
Polytechnical University in Xi'an from November 25th – 28th, 2008, where Chinese students practice
diplomacy by acting as representatives of states. See NMUN, “NMUN China” National Model United
Nations, http://www.nmun.org/participating_china.htm# (accessed August 23, 2008).
44 Harris, “Globalization and China's Diplomacy: Structure and Process,” 24.
45 Hans N. Tuch, Communicating with the World: US Public Diplomacy Overseas (New York: St. Martin's Press), 3.
46 Aoyama Rumi, Chinese Diplomacy in the Multimedia Age: Public Diplomacy and Civil Diplomacy (Waseda
University, Tokyo, 2004): 13-14.
47 Roth, “China Discovers Public Diplomacy,”2.
48 Kurlantzick, “Charm Offensive: How China's Soft Power Is Transforming the World.”
49 Joseph Nye, “The Rise of China's Soft Power,” The Belfer Center for Science and International Affairs, John F.
Kennedy School of Government, Harvard University. Available at:
http://belfercenter.ksg.harvard.edu/publication/1499/rise_of_chinas_soft_power.html (accessed January 20,
2008).
50 Ibid.
51 Van de Graaf, “China as a Driving Actor in Global Governance?” 164.
52 Chu Shulong, “China’s Approach to Free Trade,” (Presentation at the Roundtable Discussion on Free
Trade and East Asia, Philadelphia Pennsylvania October 4, 2006. Available at:
http://www.fpri.org/research/asia (accessed January 30, 2008)
53 Kurlantzick, “Charm Offensive: How China's Soft Power Is Transforming the World.”
54 Nye, “The Rise of China's Soft Power.”
55 Van de Graaf, “China as a Driving Actor in Global Governance?” 164.
56 Roth, “China Discovers Public Diplomacy,” 4.
57 Kurlantzick, “Charm Offensive: How China's Soft Power Is Transforming the World.”
58 Rumi, Chinese Diplomacy in the Multimedia Age, 36-49.
59 Rumi, Chinese Diplomacy in the Multimedia Age,4.
60 For more information: www.china.org.cn

www.journalofdiplomacy.org

Summer/Fall 2008

96

BOLEWSKI AND RIETIG

61 White Papers of the Government, China, http://english.china.org.cn/e-white /index.htm. (accessed April

12, 2008).

62 Roth, “China Discovers Public Diplomacy,”3f.
63 Jiabao, “Our historical tasks.”
64 Evan S. Medeiros, “China Debates its “Peaceful Rise” Strategy,” YaleGlobal Online (June 22, 2004). Available

at: http://www.yaleglobal.yale.edu/article.print?id=4118 (accessed August 14, 2008).

65 Hans N. Tuch, Communicating with the World: US Public Diplomacy Overseas (New York: St. Martin's Press): 3,

quoted in Jan Melissen, “Wielding Soft Power: the New Public Diplomacy,” Netherlands Institute of International
Relations, May 2005, 8.
66 Robert Sutter, “Why Does China Matter?” The Washington Quarterly 27, no.1 (Winter 2003-2004): 84.
67 Jiabao, “Our historical tasks.”

The Whitehead Journal of Diplomacy and International Relations

